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/R EE W — LR T IEREIN T FHETIHI AR 18 . BERPIF K2 HL KA PRl
i B 2 B AR, AN A B A AR E A T ORI IS AT A UL S 1. BV
A REAR G R Al 1) — 4 PR REI A 53 R B BN A I Ut & AT B A T e HeA 1 e e S % R g 0 2 #r
SRR, RN NBOXFIHEIAEA . REIECRBIRER T, AR ELXNE WL LIER
A TERE . PEREMI BT AOBLTT, B T AL, FATE AU LA

— ARG AT

—— AR AT

— TR, ZE AR

— W, RBIFAT RoEREE B

—ABAEN, RARZNARER T ?

—— AT R R
——ZR N A 1B AR
—— I PERE AR

—— AL E 4 BRI — )W ?
——IgiE, RIIFHEATHIHE .

SRR — A4 AT (PR REI G 53 R 3K 7 T BE B R (1 SR ME e AR I B REBETHITD) » AR EK
VRZN R AR REAE 1A o ARAN L BN — 44 BE e R B 5 T & X —— K28 mI#HE X5 & 1)
DBA——{HRAf 5L 75 EREWS A — 4% DBA I fth/ At i 5 22 3t LASEA R4t b i A s BT 4R 5%0E 24 1 B H]
FERF B (PR RE 2 . ARG, IXIFAT L, IRTEERITE RN 2 UL TR 2R B4 Bl FHIF BT A AL
T [ QIR BOX TS Sl A b 5 2 0F— DD B ARAI ? R, (ERANETE -
AN TR o BT, BNk 2 3T S AT A 24 PR3

PR BEAE TG A E PR ST R — SRR T fif o AN PEUIT? 1 8 B —— R — Dk RE A R
(K3 2T H B (B AR T VR 2 HARA R B B A Jpe ? X BV RS 22 B LA B PR REAR 5% 1 &

TP i R PIE o (H R TR o S A AR ST 7 i A AR R T, AR I TR R T A X L E, il
AFHEGIFHIZARN . M—ZBFRR? MR LL, MRARS LA — B L HK Wil PERET F Mok
AR, BT DLR S e 4 0 AT o B A [ R, 3K — AR M3 G SR AR XA TE R T D 1
BRI X R IERIGITI, XA S —NRE. REg 78y T MREZERIINGREA R, (HR %
BEM I SRR R AR A R o A AREERON TTR BERE, BB, TR RS, NI P R 40 7 5
BAHRA R, R RONRRAG R M2 . RAMERTEEZER, RFHEZHIAER
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5 AL KB BRI, RTINS ], ARFEEEHR B T DU /RS [RIER R ) [ RN
CUAFIE T RS O IR R T R — NI — 2 RS EH AR G B Sl 2 RIS IR, B
AT AR, R P 2 I W00 i A 2 I — ELAEAR o (H SRV 22 AN [F] 3 R e AT ReAT) A A
AR T . AR T — 4 M e WA SRk U IR A SR R N B . R IR IR 1 % & CMG
(www.cmg.org) 81T PR REAN S B2 W ——— DS H B T-0 8 BRI A08 i P e TR A2 &
R0, R TR, S S etk ge b PEREAI AT SEPER & (WOPR) A RE&ME——A
— LT RN (DA —SAHSCTTTD 1T, (HRH T HAAX, B 2025 M AZE, RRT32Z
FEMIN . BV ZIRAE A &3 a0 STAR 2 (www.sqe.com/Conferences) , Agile Testing Days
(www.agiletestingdays.com) , BY CAST (www.associationforsoftwaretesting.org), 7EiX%E2 A, IRV
A DR B — 26 5 TR BRI ) R 15 —— (RS E 2 b 2 b FER AR (STP) & il Bl LA 3| —
RUPEREAH R B —— (2 B E A, JEARMIMERE TR Z KRR
Velocity =¥ (velocityconf.com)*f T web YERE & — N EETES) . 7E Velocity 21 ., R&F WG £
PERENGS 3 F0 RS s AT TR PR TR, (EAR D IR g M vERE . Surge (surge.omniti.com)
52 51— MRIFIH web 1 REAAT § BV 2 W ——(H R AE R LAR AT BEWT A 2156 T- M5 B e /A A D&
MR = AR R RE AN [B) 5 THIAH R I 2180, W SRARXS PR BRI — /N T L Ak A M 1 st il LS IR B F
FR@EFENXSAEESENR. 428, GIRZ) miEsiES TR E o, X B2 51 R
A SRAR IEAEASE FARATT A0 7 i o

BRI — N R AR

MR T H . A2 IR T H R RN S i 7 R . A 7 THE ST, M 2347 iR
e, HEER, HAMEMEE----- AR BLSE AR, MR T HSEH AL EA DAL, M HBANEA—ERH
[l o SR A A2 R T L St 8 5 2R e 2

TA AT, RIS — & T B AR, ARk g R AR A . R R Y B I
HAAHMRABN . X T2800H, G5 BN AARNE RE RIS R /R, SERZH
BLS Wi — B ATIR, XESEAAT MM SR, 20 T HEE NN B G, 2Ma 7T
2, ' CF—AIH, BT EERAARHEATIR. 7 YR ? 7 W H 75T A i .
“Bob 1 Jackie AR, AATAT LALE R AT T PR JE ZEAT IR Ak ] G 2 R Y bug. 7 “UFHY,
AR . 7 TR —ANIE A, B IR R R A B R S . FRATTHET I (U I Bob
Al Jackie RUE LI A E R4 1. {H72 Bob FEAAE LA AT . Bob S #E R M M, fih &
SEFFIEANIUH o Jackie $ 1) bug th Bob £, WG 1% 2, MoKt pir 28 srk 2 LS M ITH 2 .
KA A s, AR T 2010 45 3 A HARI Dilbert i H, Dilbert (12 8% 7 — N H7 B4
FRAS P 5 52 03 3-SR AR 1) 35 B« Dilbert 48 7 —HERIERAE DR S K 01, 16 binder T Z ARG,
SGE T AR AN . X, IR B Dilbert X AN, T A AR AT BEAR A A B —
LRI TR, 2488, X RN, (HE MBLSEREEL . WU, FFR AR FE 4R B B
MR RE T o AR IT FATSA NABSATAT N ES T LLSCA L5 FIIR 52 ——{H o B A N AR BE A bl X
N2 AR AR AN AT AT AR AT DU IR A IER I o AN NN AR A — AR 75 (0t 52 R 75 2 —
Seig R, FEIX BLIRATE R A A R T ?

— MR R -

1. 75 B AR SRR R B ) AT RE 100 AR L B A2 AR X s 55, fEREE — K 0 iR I AR I
R, BRI T Zeut S AT SR . TR TT DA A B B bug, Pk SR B E KIS
BOAIE o fH 2 TR 2L HAR B ORI T A AR BN . b, K — AR B A ) 7 #d —
W, RHRMN—RER—AEIDRE, BESHESARTNER. NTREROE T, HZEHRATHIHR
TSR FRIREZ . I 1 Excel R A A4 BB A U

2AE IR ST DA 52 1T 6 2 Wl B SR AE ARG 1 R A P G BRI = S B S 3177 o A AT 0 23
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S AL DAL 7 fh D R4 1 AR MR Tk 300 B i Rl I 2 S BOR BRI I [RIFE
FEEE M ERRE I PP RGAT . Wid/ Do R THRaE MR . 3R
AR 52 MBI B T RETE 20 Mk (2 3 7 T SRR SR I 3ATT, JATTHAEE . 82T N A
FEFF AT, JCHAZ U ANGE IR %, 28 AN IR T 26 T AN 1] e

3ARAEATHEH L, JER s 5 BAR S92 25 B AE A W 200 A2 T RS — B R DI B W T o X AR AR
KRR, R EIRBUEIER A % 3T T 5| SRR B IR RETT IR BCA R B I, (H
TN NIIZ AR W RSN AZAE ARG I ThEE . — LR S R m AT BEXS 2837 it A 2 25
PRI E A F A2 R beln, BRGSO — BRI DIRE, (HAaA PRI — AR R 2L
HaWe? RGESCRS? AR ? SR AE Y ?

4 35 RIS T F B /N o ARANSE AT 0 56 56 32 SO eI g A B3 AT A 01, (BT 1Y)
DR 53 7T CAAE e AN TT RE R DL TP 4R B8R buge W 7 R0E R G AE N, A A AT AN RE R A
We? Nt A B B AN B AR RRIE ? B w55 5O /INE A — SR X 7 i 7 AR AR 52
Wi F) /N T R AR 5o — 28 N TE B R RIX AR . BAVRA AT ReAEAR AT H H AR s

SIRVIRIEL S o ARATRAS MATAESS: DR A R AR Z M BF AR E] bug oK.
HE|— bug R4 NE, KB —DEEHBRTI bug JEHAE IO

6. HHL HRF. MITREERYIF RS @, X EI bug REE . N 7 EINM AR R
¥ bug A& TCIEHAE R AT REE BT H A AR A B b B35 JE R — i B K. — > bug &
e, BVFRR EESGE I UH G1F EH T DLRHIE R G0 &

BT TR, 2R — A N TEIR S I e BN 25 RO K 52 ) % A AT TS AN SR AL 5 PO 2
TR 6 5GP B 5, B il [T A B 04 5 A AT T B AR o B, AR — e D0 M A8 B AN 1 54 1)
H

Mt G EAEAN BT AR . Oy TAEIA BT b — i 2 b, o3 ] b Z5 DA SE 2D B A B PR A
FEAE R R IR R T 58 MVE B TR, RS0 5 UL B s Bl T A e 0617 Al
WG I R BA TR RERE F7 85 T e 5 B 5 ARG RLIX AR A o R e % — e U] e PRt HE Sl B ¢
B T I FEEAT I BT AR K 35 B 00 5 S/ o B v 8 U B3 B AN RE PRAIE— AN
A S8 ATAT bugo (HAZEFE IE A 19 N\ AEAEDNK SR8 L )8/ 38R bug KIFEMT I R R R4S R

B2, ARER —ANIUH A EEEE— A Dilbert £ BT RUENNR . M8 —NKIF A R, fR2£R
PR IER NSRRI H o VRAREERAF ) — > R AEEHE — AN ot & Pt A {5 ) R RE R 0 . —
A e R A 1 57 75 B VR MR fie K IR B RO

EE] B AU A 2 AL

fEifr

B2 /DA R E T s B RB A Ah E e ? ATt S 15 FERT s IR A —
FEo GHAZH 20 4 80 FARALHE Bl FLih A RIRF AR K HHES)) T T B B2 FE S8R R - TR 2,
30 F S AR IEAT — L\ = FN A1 44 it B DR DR A G e itk 9ot 2 A 2 ) 45 1L 2R T Jit R T I v g 1K
CHr iy KGR T E RIS EE R HAR YRR S s AN B S Lo IXEE H -, REEPRE
W AR AN AR T B S R . 14 i B G i v B T Lebron James 1Dl 2R R IRl 4 I 94 75 4F T
Yo AHR2HM T HENSREEEILT AR 7. Puffs MAUAEEAEE Ty, HAEI “Puff” —ia/EMHE
RN “WiBE” o Gerber BEIE A 5 22L& S HEAEH 28 BE —FE R ——Fr 28 E— B AL,
AT BN, AE EE RN FE EEEAYRE R, RRARZ NSEAMETEt 4. &
W BEIUE FEAG B R A E PR, R TGV AR R L A L B 4. DR, V2 0 E T RIE T R A A
JE A JE B2 IR e AR S AN A e . FFR A A JE B 5|t A vk B 8 240 B T RO TP, BRI,
TARANE RETT I R E o — MR A O HE BOIRA B AR A R A SR RE -
] R A4 B 2 R AR Ak 2 1T St Bl [ B S RN — R e SR Rl N 77 oRE il R 4. V22 BIBA
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ANFEAFRAE, AH 2 E bR R A Ak 2 18175 — MR IS0 DR, 1 R A BB Fh S AR — R
i18n F1 110n P EH

o, BAVDREEBRE (IR FIARHE I X B9E T i — N E— K 2E G

A FH PR/ 4 ERE (18n)

55 “i18n” WV AEH, 18 AREHFEE 17 MEFRE “N” ZIa#y 18 M7k, EFribmt & it
HIFR =AM IE L GEE N P S, BE, BRI, RELWITRFREHZHE, 50
TR YRR bR DA R Al AR DU Sz 45 58 22 T DAl AR B S ONROE B AOE S HAE, ShiE, DUERISE
B REHOXLEHIE, TFR SRR 1A A B 2R3 4 B0 5 SO RE AR 2 o A H Ak I 7= 5t H B
iy LR 1) RN % R DL — R S U, B IE B R s B [ B AR AR R 4, i T UL BRI T
AR EFR R TR RS RN HW, wE, Si, Hegrsal. B, —ANER T HIRST,
F—EE B R R TR

B.A&HAE (110n)

G5 “lUon” B 2, 10 REE TR “17 MEFER “N” ZIEI 10 N7 ft. A ibmt 28 sz
bR AN —FE S . —AMRREIE S P B A R B R, KBRS, b A
FeunghiR 1) URLs JEoR, R, siRIEHIR.

2%, WEMRS

ARG NER ST E R UE, ROBMEARE, B2 T ARAE. B RBOEIES, (HRRE Wk e i)
e S RV U T AR U SRR 8 IR S5 R AN (IR 8, TR B A Rl i 5 20 A B 1 B A 2 2R
W — IR 51 A8 78 55 BT HO TG B RIS 5 R AN SR bR i, A — AN EZREN 1 app LU GOOGLE HH 1%t 44
XA RTTVE . VP2 TP R MR B 75 1 B PRl . —288 WoRIEA IBM Globalization Py,
Microsoft’” s MSDN Go Global Developer Center [3]#1 Oracle Globalization Support [4]. AHiALAT ML ARHE
4 (LISAD 2011 SERIBHME S T, W47 LI Z 1E S A BB AIEN 2 (LTAC) o A MR 1E,
EH TBX (AT Ok 1SO @it 3 H1 A 1SO 30042 LS Mk ARTERHE ) XML FrifE, EHAIE, &
WHNEM RS -

= 20 July 19111 =

> Mission To secure your futu_re career h‘ﬂ\ﬁy_'
TODAY, check if the institution you want ,

» About SAQA to study at is officially registered and the N 4 F

' qualification you are interested in Is AP
» ,'!”" NQF-accredited. o 50 e O
» Events
» Documents WMt:S new at,SAQA — , B it
) Al’ChIVGd documents Civkh Pamimsaninran ol Namanual bk Curmananitim am Tanalhasw Makilib ‘

Kl 1. SAQA M T _E 1) H I X

A W3C Ebreissl, €5 W3C TARMIAE: ESCFr ALY, 15 web BEAXT & FhAN R
B BARRSALERAT R IE

RS, FATHKREE EH LA AL e (GALA) , B NRERMIRATI, #F,
AT T AR A HLAFNE F AT 22 o i&F TerminOrgs, T2 —ANHER)AE B B KA Ak ) £
WARIR, WEITA, AR B AR I A ST R TE A K LR A 2 .

B H AR TS

Uf (SRR AR 2 K KR BLARRIR 9 NS/ BRI, 988, REAS N 1R/ NS 5, TRt/ Al
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S/ A B AT AR AR R AT, e S . W R E PR S R
JURIATUAZS T B,ECHF

LT a5 RE A TR Al #ﬁ%%%m?%ﬁm?

QAERNIR, DUNHERFHB MR, R

3ALXIA ARG E S 5 Hd

448 55 =07 L AU B BOAR TR 55

5.8 GIFAW AT FEA A WVE IS, DU 2 g, 3R1E RSB R R
R TN P SR 1 R A IR R A

6.1 G 2% 75 AT bug 702K REHUR AT R o X HA AT PR

Internationalization

v Formats for numbers, dates, times, addresses, and phone numbers

v International paper sizes

v International units of measurement and currencies

s Display text and fonts correctly

» Do not use language to assume a user’s location,and do not use
location to assume a user’s language

v Colloquialisms and metaphors

v Technical jargon, abbreviations, or acronyms

v Images that might be offensive

v Avoid political offense in maps or when referring to regions
Sorting

Localization

s Localizable resource files

v Resources of app that require localization
v Textsize

¢ Right-to-left (RTL)

v Image and audio files for localization
v Strings in an entire sentence

v Strings in different contexts

74K B TR A g A BRI S A TR — A B SC R

SN AATATHREE M ERFH, LR ISR I 2 BCE PRAH Y, 4R k. R Z Bk seiE /T 5 d E
— SIS F AT

O FRH AT ES H 1, B RE R Mg . ICER B — AR —REEH L. —SEFEH—, —
SRR L, —EERAN, BB R

10405 = i R B Fr WG =, B e T UTF-16. WIRATEE, B H UTF-8, BRIEKRHE
A HIEHT LA . X UNICODE T #f6%, FASMEE, EATCAaERE 7.0 A T .

LLAR AT 45 B B AR TOV AR Ap G R 7 o G0 SR ™= i 757 ZE SR BB BDUE, a2 40X
FERIHL T HAR 2 UL BT EEAE H HE B 1 5 R A v o



#text_buy_gamename &£ #GAWE_DOWNLOAD_DENO

#label_packages_that_include_game

#search_share

#text_buy_gamename

#Widget Embed_Button

= pr——— #title_community
#BTN_PACKAGE NFO 7590 ¢, 4g ygp | #ETIADD TO CART

#label_about_the_game

SPANAE STEANEES ISR e ]

SO A i A DU DAREL 1E 5 R 1 L B A R B o O B e — AN 5 A (R 1 N 38 & AR Ak 7=
SRR BT — A SRR A E P RS AT BN o X R 58 A AL
A MBI 18], DA Ak B2 5 i AR Ak 58 A — REI 7 v s . B & BB OB R T R AR
ST DAL D AR A SO, S SR X S AE i B0 R B0 IR e ) i ) — MR P 1R 5. R R4,
I RO AR SR TR A B T S A0SR I PR B . 250 3R B ERA 1B A T AR R B DA R F RE
SE B -

(1) 8% EEARKK RN, WRHEMES, 7L A8 7R 15 K R AR 55 07 s .

(20 Hili: BHFRF, 2R THAE, FEESRRN TG EU L — MY E R 0P 7E. B
B — PRI (4R 1 SV 22 AR W35 5 I B 1 7 vk

(30 BTRifiE: ©RMNAGSEALR, & F AL, B — DT/ 0BG A- TAH A 75 .

(4. ENREE: G TS BR RGN, A5 — RS0 2 m A i 5 ki .

12400 AR KN F R TE R = S, RS AT IS T5 A bug 38 5 2R Gl 1 7 DAFR H BR il i) 8
T IR B AR VR 1) R AR R

I3 AR TR X3, s FH I 265 ) B 25 5K 7 AT A3 i 7] R

14003 B BN AR A AT e FH s Sk ik B 34k, HEE R LA B S AGHESE RESE
FRIC A B 2 A BRI

B

WURARYE (BILE S 19 ISO/IEC 25010) ISO/IEC 9126-1 F1 ISO/IEC 9126-2, %5 Bk i 2 il ok
SRR, B4 EBR b T e 2 VAR BT, A4k il RE 22 2R B S o R BB 2 0N T B AR IE (QAD
BN SR AL T A AN B (1 5 T B0k LA BIARAT VP A AN B A i Jo S o A R 1R 0y R BT 24
VRS o FR, BOR A RS SR IE B R AR A AL RSG5 - R B —F )33
ML TR RBe AL ZE R Fa S B ME A, ok, EEUGEITA SCRIE S A — RS, B
DRIX AR AT AR AL R TR S 2R . — B AN E R S e R TN, B O B AN A S R T
Sl S A U A bug FAEH F 2R 205 5 bug )4, H BAHA 2 m AL 1R D Re HT A T30
—AMEAHEIEE, SERTEREE. X —AMER HA S M E L, A& S K HZEEHE . AkiGE
Er L HEAIE— R CanEHRE I —RE Ref® B30I A P REATE 5 IS S A0 APL. 3R kR 3w B
PR T AT . W BRBRIE R T RS Lk —ANRRE 1 1 A B AR R 5 S0 10 2 B $ it s
P IX A A BT B o W ZUEAFAE I B BRI BRI s G VD SRAE B PUd R e A BRI . — T,
o0 A5 FH DU Ak ] o BRI 7 B A A ] DA R B, A 3R e B —FE



1~ Critical Crash or hang, complete loss of essential functionality
with no workaround, copyright issues, offensive text,
serious financial loss, loss of confidence and reputation
in organization, losing >$100k/day

2 - Major/High Essential functionality not exactly as specified but
workaround exists, critical text not visible, loss of repu-
tation, losing between $5ok/day and $100k/day

3—Minor/Medium  Less essential functionality, mainly cosmetic, losing
between $1k/day and $sok/day

4 —Trivial/Low Punctuation, cause irritation, losing between $o/day
and $1k/day

ISEe

UOPRRIT I, — AN [ B 52 AR K7 b AN B AR — 8 N (R0 2 fl BRI L o R A U 7™ BRI
di R, AEURIIAESE T ORI LA RO — AR . BAMER N 5 28 R 2 55, IF U AR 23 A7 5%
AR 73 78 A2 O B8 < 8 2 MUR A 2 o

ZWRF QA HIRAKIEA

2w 1) 2 0 B A A = IR 5 SR — A app B A A IR AL o ARSCRA AR E K = B
FHF 18 2 Mt ot B AR AR

BATRE G = MR 75 255 [E R L g

fraRz=iHE?

HRYE—1r Gartner ey, =iFHER “—FEMN, EORFHTHRALIT Diae Gk, ~F & MR
HoRs Z A Dy — T 5 47 R s A Al 55 P e Lk A

S E A RIHE

'bﬁﬁﬁzﬂﬁﬁﬁ, LRI UL Al B
BRI, AT G S A e )
--E*ETE‘TI%’ WEM
B ] AR AE & M M 2%

mRERA

ETHEESNX, AAE, A=, BREsAtX =,

N R RBE 2 IR S5 A

KPR = Ms: SaaS, PaaS, andlaaS. {H2XLECEY RIATKIIEZRSEHERY 7 1.
FERIRFEAA

IR AR 55 (SaaS) - #: QuickBooks Online accounting software on the cloud, Yahoo mail, Gmail

PG HIRS (PaaS) - #l: Google AppEngine, Amazon Beanstalk, Saleforce” s Heroku, Cloud
Foundry (FfJi PaaS)

LAl B i B R 45 (TaaS) - f§: Amazon Elastic Compute Cloud service(s), S3, Windows Azure
Storage

B s IR SS (DBaaS) - 4 Oracle Cloud database service, Amazon Relational Database Service
- MySQL, Microsoft SQL Azure, Amazon DynamoDB, MongoDB database as a service
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A RIFH B ARSS (big data) - f4]: Hortonworks, Cloudera, MapR, AWS

=Bk %5 (TaaS) - fi]: Soasta, HP, Keynote, Perfectomobile, Gomez

= NAE N EAF IS - 9]: Amazon Elasticache

5Bk % - #: Parse, Stackmob, Cocoafish

wEERCE G RUIRSS - i Mule Software

SIHER MR TR ?

A) Bt

el S5 B P R PR T IS TR 2 SRR (R S = B SRR AN 1T JEAH B, BEF- & R R B
H.

LAY IT A ——2 A] BLs AR IER 73 1T 1878 A .

IO —— T E R — D EERHE R B R THF iR THE, (EEDIREEL app BHUE A ER
BN, HAR R SR .

o= G577 1 1B R —— 2 U BRI D A O A B 1T AR, 1T 388 N AT G R A .

QT HES) B —— S R AL — PP T VR G T 2L 55 A0 1T A R EI5HT -

oV SR IHES) FH —— = A S IR IR A D K R — AT &

B) il ik

ERATRIA S AR AP RIPIE:

LAz H T app.

248 FH Z ik 25K app e

WXz app

{2z BT 2 — P B App #EE = . WK AN TIEE. k. wmBlum. k. K7,
Az 4S5 &N 7 T

B2 7k 55 EE ) QuickBooks Online (SaaS) cloud accounting software, Gmail, and Yahoo Mail.

Web app: app H 7 Ft 1 A2 181 30 W 25 AT web il 45 (SOAP, RESTful) F:48 H % /i 1..H (41 Chrome
Postman, SOAPUD) Effi HFET java M5 Gl i0HE 22 K UK 1)

#3)) app: app R RENL b, IFF ST AR/ BB AR A .

4. iPhone HJ QuickBooks Online, Android F¥) QuickBooks Online, #1 iPhone/Android HJ Yahoo
Mail.

1 = R AR 55

i fr178 B H Bt K web F1F#23)) app $2 (I T 2= BIIHA & o 2= IR 55430 97 i 75 22 4 47 DU
AR B, PROMRRAAE L T R A S TR o X Pl ik 5545 U AR M B I 55 (TaaS). A I, term XA
ARG ] DA A o H R A ST E R IR 25 A T AN =2 A B =

#ltn: Soasta, HP, Keynote, Perfectomobile, Gomez

=PRI R

— B S BB ST E A —FE . DUF 2 — 2R —FE L AL

R MERIGHYR: app TEIGINAECRAR, JofEib 24k, i, —/> webapp FRAEANIFHIEAE R4 EHA
[F e Wit — N850 app, MBAMTR EAEARMFE &S, BIMEIFLEU 3G, 4G,
Wi-Fi 1 Wi-Max BIFR#ER IR B R 5 A% 1M Sk ) 75 2R S MBI . 2= il i it o 75 2 Al i it
MTH,

A e AR TR BN ], BYRAN T G oR AR M S . FRATT A TFEALE = B AT 9.
WERAREREAT BB, UReA 75 ZEAF NS e & 1 1 TR VPRI UEFI4ES 9% FH AU 1 .

e AR ASAST B DR DRt 57 i T SR A T B PRkt A5 B RS2 ], — > = sl 55w AR 4R
FREBNFRATHI RS R G, B LAE AR e 1 T I IX SR A 2 & i LA B AT 30T

o WAL WA RS (EfFEEEA T, BEHT, REHEI, 5, WA TR TE
Wiz H . RAZMRRS & SLA KB, 22 H0nk 8]l S 7 B K AIs AT .

3T THE HAMO RS MRS 2 AR TE ] 1 R 4R 855 DA B B R 45 1 07 ok A fR #2411 o HaAn] PAF-
BT LA HBHAT .
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o ZHPHAT IR X TR EMK, o7 Dok IE s, AR AR S R BRI TR T R

QA FABANKIER T

L. =54

(R app #ERUFZAE = IS 2 iR, i QA AL (8] 18 22 4% R Kk 4% 55 v @5t LA
ik =t

oo ORI, I RCARE 220 T L v 8 4 FATE AT — A 2 W R 25 4 2 v o I B — AN i I v/ T ke de
AT

2.2 D P S s R A i
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1 Application’s technology stack Check whether they support your application’s téchnological stack

2 Mobile testing Make sure the vendor provides real mobile devices with the required versions —
this is important for testing native applications such as camera or certain
dongles.

Make sure they provide emulators. If you have both web and mobile testing
needs, make sure they support both platforms.

3 Tools Check whether the vendor provides industry-standard tools for continuous
integration, and automation tools.

4 Monitoring Check whether they provide monitoring of the test execution during and after
the run, and monitoring of the resource utilization

5 Performance testing Check whether they SUpport performance testing instances with different
geographical regions:

6 Time Compare the time taken to provision the test instance and the time taken to
execute your test

7 Debugging Check whether they provide access to the log hles, screen shots, and video of
the test execution.

8 Cost analysis Analyze and compare the cost of different vendors for your organization’s
specific requirements,

9 Service level agreements Understand the vendor's service level agreément and identify the responsibili-
ties of your organization.and the cloud service provider.

10 Customer support In the event of issues, check the quality of their customer support based on
other customers’ experiences or references

B 1. R 2 55 4 14 7 ) v )

5. 81 = AR Bl /webapp I IEMA I BL IR . EIEFRALSIR AT, AR TR A R R TR K EL
12



SRS PR R IE T4 o R R 2 T . A ROt AR SRR AR %5 EARYF

6.%4: QA BIB\RIiZ EAMEF. 4 HF EURTE “AlE¥" EMSHEIE IR - EEN S
iR, Bt —ANEN AT R, FEEENN L AR AT, RAZUE B RGN % 4. TS
P AT, e 4y, WESEERIO, RAWLE, b rogdlE, b Edh, BIERS, Bk,
FIEMACE . — HEAEIRI T30/ B3k = A Al AR BUR G il . =% 2B (CSA) £ —1
BAIHL, Bl 2 (e B A S A AAE 2 TR iR 22 R B . =2 BRI BAT A2,
Al Wirs AR HAR OGN 2 AH DG & 2 i KR IBC B . R4 CSA 2013 il LA 2RI LRBUH

a. HdE it i

b AHE 2k

cJK U ERF

dANZ A1 AR 4

e fE#E RS

BRI AR T

g M = k%

h AN R0

1AL HR ]

7 0

FRATT L% EE RN TE 2= S 78 A A8 1) FH DA 22 4 IFOR 4P B O BR 1] o 85T STAR AR R F A HTE——=
At S R B A I Al A e P PR B, HLUR B A W] AR T AR BRI A B app BB ST . RATFEE T EM
Sarbanes-Oxley, IS0 2001, ITIL, SAE 116, SAS TypelandIl, HIPAA, PCI, %z R
TARAT A 7 BARZL R A (bR o FRATTAT DAET-FRAT T 55 75 SR B K d7 1 53 A (4 35 A B o BURE
A RIR M R e, MRS (AWS) GovCloud(35 )& FH e filt v 56 R BUF A LI, %k
B, HAth P SRR R A T R

8. T RIS KPR

TIREZE MRS R IR S5 A BUR B2 . Eda T RS AN & IR 55 A I B IE H ig AT I [A], BA K
HIE {5 BRI SR R E

9. Jl A

R = RS A R, BNt /RE RS . [FRS, #iRRSSaeri maFH . KRB MR
PO R RS o BIEHR S A IR R AR A AR S5 A 7%

10. 1 i 2= RS2 7 o7 A0 R R 42 X

5 [N T AL BT X 4 IR AP e AR FE b, S M T S s B (EC2) .
XL T AR BRI T X o BN EER 2 — NS R X, #AE 2 AL e A X

1.3 =i BRI AR

B T IS = W B R 25 Wl S ATTE 2 2 T DU R A BRETIA, Aok i) AN E 1 8. RATE
1[5 AR AT P A 2 A A e AN LA 2 A B R ASRAS AR ORI 28 — R Lo BB M B H ATEA W R &, Bahait
HEFEH L . IXFERL I T 2 AU AR

B FHLAM N T . [EEE BE3Im 518 2014 MRimH AR BE 2 —. [EEE #3: “Baifix
THRAERS, SlE— NP E——EA R R TCIRM T R . B LN AE, ABERE /) it
Fgan R (HREE G TR, BIREENGEE TR RSB/ E . IDC B “H="FE7 el
UF i [R)0 B, BT SRR AR R, {8 R DA R [ s A R S AR A M E IR S A 5, 1
TR P AA B8 R B R 45 BAR 2R

264 — NN AR R RS E . ZER R AN TR &R A EEERES S
AR —MNREAABRIS IR EAE KRB . TR, IR R T DR s R RR

VERE B AARIE TR, AT L2 522 = iy R 4t

13



PAR R IR AT AR Bt —— N TH 5 18

ARE MR
ERN—2 M0, REZEMZ DU, —MEE SR A EDU AT KRR TR &

1T BT H AR ISR BB HR IR TR S AR B O A AR B A, TR 5L, HIRA, B SR ANGS
FE) o VR I s R 1 UREEIINR AT B RE RIS 7o H 2 — 44 DA 03 75 A AL A DA AR
ATEIA N RORVTAR BAT o FRANIA S IZ N T~ — 44 1 R DU O3 2 O b A 2 A2 DA R/ B — 2 T o
SRS R T o RS EE V2 O T A EE TG S PP — N EE TR O
3 BAEE K bug 8T B BN AR B E . AR 22 07 VA W] DA R DAAS [R) U s Wi B i A5 A P
BT, XA R “did” 8 R T IRADEFIEREAT, R R T EAPAT ORI
AR BE R I X LT R I BR H ) TR . AR Z ITEIAREE] . 5 REEARF A HWMITE, X
PR 7925 — AN DR 53 %A ) B, 122 0 1Atk 5 b 1 A o UG S SR A A M JE DA BT ] BT I 92
A, FERHIR R, bug FIOWL AL, SEESUM, 74 JTAUR] 2 AH OC & BR TR

ATEEIE

Edward de Bono (/8T MR WA N/ NHE R DR — M HAR . H 12 20 E— kg
SIHEANFOAE M A B4E S BB XMind 2013 EHARMR P SIN T ATESE (LE 1D .

W7 EAARGE G A o VR AT DA X 7S To R 251 2 25 AR T A b 1 — 28 N B Rt L & — > —
M. MBI RETTCRA I TERER, Wyl 7a8MEF (Bl &EZERERE AIEEESA
R o XA AT LAAE B ARAE A7 AN [FIHE I 2 N R R B R O 85

IRAE VLA [F] BN o WEME -2 W LS Re 8 75 By e 2 Syt . SRR B R V2,
PR FIETE T, IXFERA AN W RN T 2 25 B BA S DR, gl vl e 2 25 Mt 42 BE AN X
RIS

H AR MBS BB 2 o X e (1) B o R SR AN T S e A 1. BTt Efe
TH BN app FIBAY o 8 EIE -l E W FUH AT — NIRRT B T . XA AR S5 3t 2 Ui sk
DA IEAE AT A R 45 S (i 3z .

ZLME AR, R R AR« IXTHME 1 R i% v] AR BRI SR B R 4 . MK, AR
BT TR G . AKFR 2 L, FEAR RARRE X A DL fE i “ Rk 17 e FRE W IX
NI 2 B RAR RIS ? BB R AME 2 IX AR S 2l 5 IR ME N — 10 bug e e, {HJ2 B/ 45 %0
FIZSAEE, XEEAA TN RO 1 o A3 PN AR S & I B Dh RE AR 302 B/, 2
P AR EH 2.

E AR — AN R RIS . — VIR e B R . IX TINE R 15 DL A g i 7 TRVRA 2 A
Bt DAB A — TR AR 0 B A K O B M o 2R 12 o8 1 RIS B I — R, (E2 an S iE v A HARE .
PRIR AR E NG T, ORI AR !

PR 58 AU 5% TR B8 7 LA 2B AL B o X TN 1R ARE B /NERIEE, e AR AR R
BRI o REME A2 PREBER, LA LFir Wy SRME 1 st i, RO e mT AR BV 238 B4 1R 3 5 BR A
PR 58

SR T, AJa HFEFFEE, eRRAEME B XTE 0@ s A8k H AR B 7 A R
WA, ZRME T DR B 7 v L R EUE F Thag . 2hiE -+ nl LAGIE PR S B AL B F, ARt mT DU B4R
Ffpdornid. REVAEBGNZ T —FEE . ZTaHZMRABRARRKIEEMGHEY, BN
SRR TARATT [ e A . 15 0 P SR R A5 M VAR R ] 1) R Y 6T AR N, G MR AR (R I
fie, AHPR<IE WAR 2 BRI A8 .

14



What are we thinking about? Information That We Have

Defining the Focus
What is our goal? Information That We Would Like to Have
Setting out the Agenda [*) L Information That We Need

Maintaining Discipline Information That is Missing

, Process 1% Objective B
Noting Conclusions 5

The Green Hat as a Formal Signal
Signaling feelings |
. o 2 | Expecting Creative Effort )
Considering Feelings in Decision Making [ Six Thlnklng Hats ® i
Adopting a Creative Attitude [

Recognizing a Range of Feelings

Sourges for Getting any Missing Information

Intuitive by de Bono Cansulting Creative ™ | Green Hat Thinking in Problem Solving §

Exploring Lack of Fit ) Values and Benefits %
Looking at faults- 1% , l ) Reasons for Optimism ¥/
Scanning for Potential Problems. 1Y) Feasibifity

Assessing Yellow Hat Output Npgative Positive ¥ Concepts

Figure 1. De Bono's thinking hats, template from XMind 2013 (www.xmind.net)
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